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Textile Circularity in New York: 
Innovations, Research, & Policy 
for a Sustainable Future Panel

Mission: Elevating people, community and planet for a good 
today and better tomorrow.

Goodwill Finger Lakes is so much MORE than a store:
Locally we operate:  2-1-1 LIFELINE 988 Suicide Hotline, Goodwill 
Vision Services for the Blind and Low Vision, and Goodwill 
Learning Academy. Our social enterprises create employment for 
850+ in: Manufacturing, Industrial Sewing, Contact Center & 
Retail Operations with ¼ self disclosing barriers. 



Goodwill's Material Impact

• Federated Membership Organizat ion of  153

not- for-prof i t  501(c)(3) orgs (3 in NYS) with local    

miss ions

• 8 3 % of the popu lat ion l i ves  within 10 miles of  a  

Goodwi l l , over  3 ,300 locat ions

• In 2023, Goodwill kept 4.3 bil l ion pounds

of used goods in  c i rcu la t ion in  US & Canada & 

placed 140k+ individuals  i n to jobs

• 1 2 0 +  Ye a r s  c o l l e c t i n g  &  s o r t i n g  t e x t i l e s

• Approximately 3 0 % of a l l donat ions are so ld as  

a f t e r m a r ke t  c o m m o d i t i e s

• 65% v iab le  for  current  recyc l ing  technolog ies



Goodwill's TextileRecycling  

Opportunity

• Future-proof : An a l ternate aftermarket

pa th that does not only rely on sa l v age

• Traceable and circular solut ions for

donat ions with l itt le to no reuse va lue

• Waste diversion for g loba l l and f i l l s  and 

order  fu l f i l lment  d i rect  to end buyers  for  

reuse

• Textile recycl ing wil l f eed more text i les into

the g lobal  recovery cyc le



Goodwill of the Finger Lakes
• Northeast Circularity Hub Leader

• Aggregat ing 11 Goodwil ls  for scale

• 1/3 of U.S. Populat ion

• EPA est imates 112 lbs. texti le waste 

annual ly per person 

• ~ 1 2 . 9 6  M i l l i o n  To n s  Te x t i l e s in Region

• Part ic ipated in 3 national trials for texti les

• Identi fy ing avai lable f iber type volumes

• Sorting standards and process ef f ic iencies

• Eff ic ient movement of goods

• Training individuals for new jobs (+7FTE)

• In act ive research pi lot phase for glass, 

plast ics and wood circularity projects


