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2018: DEC facilitated recycling stakeholder meetings
2018: Established a statewide group of industry professionals
2019: Generated monthly communications materials

History of Recycle Right NY



2019: Established the NYS Center for SMM at SUNY-ESF
2020: Developed campaign identity and branding
2021: Launched RecycleRightNY.org and social media pages  

History of Recycle Right NY



Main goals of the campaign:
1a.) Inspire more people to recycle
1b.) Recover more recyclable material

2a.) Reduce public recycling confusion
2b.) Decrease recycling contamination



• Damages equipment
• Injures workers
• Diminishes efficiency
• Increases costs
• Decreases value 

Confusion 
Wishcycling



1. Recycling programs vary significantly across the state
2. Lack of standardized bins, labels, and communication
3. Local recycling information may be difficult to find
4. Recycling menus can only have limited information

Why are people so confused?



01. 02. 03.Streams

Major Recycling Program Differences

Plastics Other



NYC Department 
of Sanitation 

Recycling sign



Metropolitan 
Transportation 
Authority

Recycling bin



Standardized Bins and Labels



Recycle Right 
NY Website

https://recyclerightny.org/



Local
Guidelines

• County-level links for 
most of the 63 counties

• Some cities, towns, and 
villages are included

• Links to local guidelines 
in one or two clicks

• Does not yet include lists 
of private haulers



Statewide
Recyclopedia
• More than 300 common 

household items
• What to do labels and 

instructions
• Links to more resources 

and information
• Waste reduction and 

reuse tips



Common Recycling Myths

Myth #1
“It has the 
recycling symbol 
on it, so it must 
be recyclable.”

Myth #2
“It’s made of 
plastic, so it must 
be recyclable.”

Myth #3
“Whatever, they’ll 
sort it out at the 
recycling facility.”

Myth #4
“What’s the 
point? It won’t 
actually get 
recycled.” 



Monthly Outreach Materials



Common Contaminants



What’s next for Recycle Right NY?
• Create new outreach materials (e.g., video content)
• Develop more online resources (e.g., locator tools)
• Coordinate in-person education (e.g., NYS State Fair)
• Facilitate recycling stakeholder workshops (e.g., markets)



ColorsGraphics Wording
• “Aseptic”
• “Styrofoam” 
• “E-Waste”
• “Film”
• “Recyclable”

Quick Communication Tips

RECYCLING

COMPOST

TRASH



Resin Descriptors
• Plastics #1 - #7
• PETE
• HDPE
• PP

How are items described?

Shape Descriptors 
• Bottles
• Jugs
• Tubs
• Jars



“When in doubt, 
throw it out!”

What‘s the main call-to-action?

“Know before 
you throw!”



Outreach 
Channels
• Website
• Social media
• Mailers 
• Local events
• Public spaces
• “Oops!”  tags



Communication can’t solve it all.
• Products designed for recyclability
• Infrastructure and technology upgrades
• Development of robust end-markets

“We can’t recycle our way 
out of this problem.”



Educate beyond recycling.
• Highest and best use of materials
• Waste reduction, reuse, and repair
• Sustainable organics management

“We can’t recycle our way 
out of this problem.”



Stay connected!
Website: https://recyclerightny.org/
Social Media: @recyclerightny
Email: info@recyclerightny.org

https://recyclerightny.org/
mailto:info@recyclerightny.org


Questions and Discussion
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