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Conversion of Monroe County Recycling Center
Background
• WM awarded contract to operate MCRC in January 2013
• $5 Million renovation and technological upgrades to transform
facility to single-stream processing finished in April, 2014
• WM provided fund for Monroe County to use for education and
marketing around single-stream recycling

Residential Recycling Survey
WM & Monroe County
• First step in developing communication material
• Purpose of survey was to tap into local attitudes and
behaviors around recycling
• Shared goal of increasing volume and maintaining low
contamination rates

Methodology
•The questionnaire was developed by Waste Management, Monroe County, and BRX Global Research
Services.
•It was programmed for online administration by BRX and made available online.
•Harris Interactive, Inc. provided panel members to participate in the study.

•In order to qualify for the survey, respondents had to live in Monroe County, be age 18 or older and
be able to answer questions about their household’s recycling.
•The survey administration period was 1/21/14 - 1/29/14. The survey period was closed when the
targeted number of at least 800 completed surveys was achieved.
•The sample was very similar to the Monroe County population on age and geographic distribution, our
two key population measures.

Respondent Profile
Demographic variables collected:
•

Geography

•

Age

•

Home owners vs. renters

•

Gender

•

Length of time at current address

•

Marital status

•

Annual household income

•

Level of education

•

Number of adults in household

•

Children in household

Question Responses
In addition to tabulating the overall responses to each question,
responses were also separately cross-tabulated by:
• home ownership (renters vs. owners)
• location (City of Rochester dwellers vs. others)
• income groups (under $50K, $50K - $74K, and $75K and up)
Differences according to these characteristics are noted where
significant.

Does your household use a container in your
house or apartment to collect recyclable
materials?
Only 5% said that they don’t recycle at
home using a container.

No, 5%

Only 2% of homeowners said they don’t
recycle versus 12% of renters.
However, there was no difference
when comparing those who live in the
City of Rochester and those who do
not.
For the remainder of the report, “nonrecyclers” are those who answered
“No” to this question and “recyclers”
are those who responded “Yes”.

Yes, 95%

What prevents your household from recycling
using a container in your home?
Don’t have a recycling container
No room to store recyclables
I don’t believe the items are really recycled after…
Don’t want to carry recycled materials to…
Unsure of what materials to recycle
Other
No time/too much effort
Recycling container is too small
No particular reason
Other people don’t do it
Container too full
0%

Asked of non-recyclers (39 respondents)
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How often does your household typically put
the recycling container at the curb?
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n = 669

Does your household recycle in any of the other
following ways?
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Return deposit Re-use items Composting
cans and
such as jars or
bottles
boxes instead
of putting
them in the
trash

17%
Take
recyclable
items to a
recycling
center

7%

3%

Take
Take recyclable
recyclable
items to
items to work
another
person’s home
for recycling

3%

5%

Other

None of these

Most respondents return cans and bottles and the majority re-use items.
Out of the 39 people who don’t recycle by way of container at their household (“non-recyclers”), only 9 said they do
none of these. Thus, only 1.1% of the respondents don’t recycle at all.

Asked of all respondents
n = 801
Multiple Responses Allowed

How do you learn about recycling?
36%
34%

Friends, family, neighbors, coworkers, etc.
My garbage hauler
Broadcast media such as television and radio
Local Municipality
Newspapers
Monroe County website
Flyers
Internet search engine
I have never learned about recycling
Younger children who learn about it in school or elsewhere
Landlord
Social media such as Facebook and Twitter
Grew up with it in schools
Cornell Cooperative Extension programs
Other
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No one source really stood out for where the respondent learned about recycling, but “friends/family”
and “garbage hauler” lead in mentions.

n = 801
Multiple Responses Allowed

What discourages your household from
recycling more often?
Nothing discourages me
I am not sure which items are recyclable
I am not sure how clean materials need to be/I…
Different people in the household have different…
Container is full
Bad weather – don’t want to put bin out
It’s too confusing to know the rules/ the rules change
Having to separate different recyclable materials
It’s too much work
Recycling is sometimes hard to carry to the curb
When other residents don’t follow the rules, I feel…
Other
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Which of these ideas would encourage you to
recycle (or recycle more often)?
Receiving coupons or gift cards for recycling
Receiving a printed flyer with a list of acceptable…
Getting an additional/larger container
Not having to separate different recyclable materials
Recycling fact sheets or local recycling newsletters
Website with local recycling information
Reminders through radio, TV, or other media
Having more educational outreach programs…
An online video tour of local recycling center and/or…
In person tour of local recycling center and/or…
Other
Already recycle a lot
None of these
0%

Asked of all responders
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Does your household need a larger recyclable
container?
Not sure,
8%

Yes, 52%

No, 40%

Asked of all respondents
n = 801

How much would your household be willing to
pay as a one-time fee for a wheeled, covered
recyclable container?
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Asked of all respondents
n = 801

Your trash collector may no longer be requiring, or may soon not be
requiring, that recyclable materials be separated, and thus all
materials such as newspapers, plastic, glass and all other recyclable
materials can be placed in one container. How will this change affect
your likelihood of obtaining a covered wheeled recycling container
described previously?
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Survey conclusions
A very high percentage of Monroe County residents participate in household recycling.
Almost all households (95%) reported saving recyclable materials in their homes for
placement at the curb or a recycling location.
Monroe County residents have heard about recycling from a wide variety of sources,
especially via word of mouth from friends, family, etc., but collectors have been equally
useful in providing information. The Monroe County website has also been one of the
widely used sources of information.
Despite the high rate of current participation, opportunities exist for increased
recycling.

Recyclers are not recycling all the items that they could and this is due in part to lack of
information. Many recyclers in this study were vocal about wanting to recycle all that
they could while at the same time not knowing what should be recycled. Thus, providing
an up-do-date list of what can be recycled (e.g. in a laminated sheet as suggested by
several) should be useful.

Local Mailer
• 170,000
residents

WM Campaign
Recycle Often. Recycle Right.
Objective to increase recycled
tonnage and reduce residue by
increasing consumer
understanding of recycling
Supporting Materials:
• Ads
• Social Media
• School curriculum
• Posters, brochures
• Videos
• Graphics

Conclusions
Single-stream recycling has implications for operations and
communications
Survey gave us localized community-based data to
implement sustainable strategies

Resources
Monroe County Website
www.monroecounty.gov
*Full survey and responses available as appendix of SWMP
Waste Management Recycle Often Recycle Right
www.recycleoftenrecycleright.com
Waste Management Sustainability Report
www.thinkgreen.com
Nicole Fornof
nfornof@wm.com

